
How to Create a Accela Citizen Access Account 



1. Go to: http://epermit.elpasotexas.gov/citizenaccess/ 2. Under Login, click New Users: Register for an Account: 

http://epermit.elpasotexas.gov/citizenaccess/


3. Review the General Disclaimer. 

Check box next to “I have read and accepted the above terms.”  

Select Continue Registration: 

2. 

1. 

4. Enter/Confirm Your Account Information. 

Then select Add New: 



5.  “Select Contact Type” window will pop up. 

Select Applicant under the Contact Type drop-down: 

6. After selecting Applicant, press Continue: 



8. The following pop up will appear. 

Press Continue: 

7. Enter Contact Information, 

Then select Continue: 



9. Review Login Information,  

Then select Continue Registration: 

10.  Your account is successfully registered. 


